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TERMS OF REFERENCE: DEVELOPMENT AND IMPLEMENTATION OF A WEB-BASED
COMMUNITY FEEDBACK MECHANISM (CFM) E- DATABASE AND MOBILE
DOCUMENTATION APPLICATION
DURATION: 21 DAYS
MAIN LOCATIONS: NIGERIA, TO COVER ALL NRC LOCATIONS OF INTERVENTION.
TYPE OF CONSULTANCY: DEVELOPMENT AND IMPLEMENTATION OF AN E-DATABASE
(WEB BASED) AND MOBILE DOCUMENTATION APPLICATION FOR CFM ORGANISATION

BACKGROUND
NORWEGIAN REFUGEES COUNCIL (NRC) is an international, independent, non-profit and
humanitarian nongovernmental organization, existing under the laws of Norway with
Headquarters at Princess Gate 2, Olso, Norway and while in Nigeria Offices at Plot 69,1st
Avenue, Gwarimpa, Abuja, Nigeria. The Norwegian Refugee Council (NRC) works to protect
the rights of displaced and vulnerable people during crisis. Through our programmes, we
provide assistance to meet immediate humanitarian needs, prevent further displacement
and contribute to durable solutions.
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